


  

Office of the Chief Commercial Manager (Passenger Marketing), 
Ministry of Railways, Government of India, South Central Railway.

I Floor, Reservation Complex, Secunderabad25.. 
BSNL: 040 23446826.  e-mail:   dyccmprs2017scr@gmail.com  .

No: C/CR/ATVM Facilitator Scheme/2024. Date: 05/03/2024.

Sr. DCMs: SC, HYB, BZA, GNT, GTL & NED.

Sub: Extension of the ATVM facilitator scheme for a further period of one year
till 31/03/2025 and Pilot project for engaging retired Railway employees
and General Public as facilitators- Reg. 

Ref: Railway Board’s lr.no. 201/TG-I/10/ATVMs/Facilitators/e-file dated 
29/02/24.

***

Please  find  enclosed  herewith  Railway  Board’s  letter  dated  29/02/2024  at
reference wherein, it was communicated that the scheme to engage retired railway
employees is further extended for a further period of one year up to 31/03/2025, on
the existing terms and conditions.  

As per the latest guidelines, as a pilot project, spouse/adult children in addition
to retired railway employees working as facilitators and general public can now be
engaged to  work as  facilitators  for  a  period  of  one year  up  to  31/03/2025.  South
Eastern  Railway  is  the  nodal  Railway  to  provide  necessary  inputs  for  the
implementation of this pilot project. 

A Joint Procedure Order (JPO) for both the ATVM facilitator schemes has been
issued  by  Railway  Board.  Necessary  instructions  in  this  regard  may  therefore  be
issued to the field staff for the implementation of the facilitator scheme.

Enclosed: Rly Board’s letter dated 29/02/24.

(J.SUKESH DEEPAK)
                                                                                                    Dy. CCM/PM

File No.SCR-COML0PRSM(ATVM)/5/2020-O/o Ch.OS/PRS/AMC/PCCM/SCR
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